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2 0 1 2  -  Mazda6  -  Body and Accessories

FOREW ORD [ CD  PLAYER/ CHANGER]

Troubleshoot ing  I ndex

ItemsNo. Symptom Possible DTC

1 CD player/changer NO.1  CD PLAYER/ CHANGER DOES NOT LOAD  THE CD

OR EJECTS THE CD I MMEDI ATELY [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er01,

22:Er01

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 01, 10

2 NO.2  CD PLAYER/ CHANGER DOES NOT EJECT THE CD

[ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er01,

22:Er01

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 01

3 NO.3  CD PLAYER/ CHANGER DOES NOT PLAY THE

CD/ NO SOUND  [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
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car -
navigat ion
unit

Device code

22/error

code 07

4 NO.4  SOUND  JUMPS [ CD  PLAYER/ CHANGER] Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 07

5 NO.5  CD PLAYER/ CHANGER SCRATCHES ON  THE CD

[ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 07

6 CD changer NO.6  DI SC CHANGE I S I NOPERATI VE [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

21:Er19,

22:Er07

Audio  unit
( w ith
display)

Device code

15/error

code 19

Device code

22/error

code 07

Car -
navigat ion
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unit

Device code

21/error

code 19

Device code

22/error

code 07

7 CD player/changer (MP3/WMA

(Windows media audio) formatted

file playback function)

NO.7  CD PLAYER DOES NOT PLAY THE MP3 / W MA-

FORMATTED  [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 07

8 NO.8  MP3 / W MA- FORMATTED  FI LE FOLDER SELECTI ON

I S I NOPERATI VE/ TRACK SEARCH  I S I NOPERATI VE [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

22:Er02

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 02

9 NO.9  CD PLAYER DOES NOT I NDI CATE THE MP3 / W MA

TI TLE TEXT [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

10:Er07,

22:Er02,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 02, 07
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10 NO.1 0  CD PLAYER DOES NOT PLAY THE AUDI O DATA

( CDDA)  [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

10:Er07,

22:Er02,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 02, 07

11 CD player/changer NO.1 1  TRACK CHANGE I S I NOPERATI VE [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

21:Er19,

22:Er02

Audio  unit
( w ith
display)

Device code

15/error

code 19

Device code

22/error

code 02

Car -
navigat ion
unit

Device code

21/error

code 19

Device code

22/error

code 02
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*1

w ith CD changer
*2

w ith CD player
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2 0 1 2  -  Mazda6  -  Body and Accessories

FOREW ORD [ CD  PLAYER/ CHANGER]

Troubleshoot ing  I ndex

ItemsNo. Symptom Possible DTC

1 CD player/changer NO.1  CD PLAYER/ CHANGER DOES NOT LOAD  THE CD

OR EJECTS THE CD I MMEDI ATELY [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er01,

22:Er01

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 01, 10

2 NO.2  CD PLAYER/ CHANGER DOES NOT EJECT THE CD

[ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er01,

22:Er01

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 01

3 NO.3  CD PLAYER/ CHANGER DOES NOT PLAY THE

CD/ NO SOUND  [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
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car -
navigat ion
unit

Device code

22/error

code 07

4 NO.4  SOUND  JUMPS [ CD  PLAYER/ CHANGER] Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 07

5 NO.5  CD PLAYER/ CHANGER SCRATCHES ON  THE CD

[ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 07

6 CD changer NO.6  DI SC CHANGE I S I NOPERATI VE [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

21:Er19,

22:Er07

Audio  unit
( w ith
display)

Device code

15/error

code 19

Device code

22/error

code 07

Car -
navigat ion
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unit

Device code

21/error

code 19

Device code

22/error

code 07

7 CD player/changer (MP3/WMA

(Windows media audio) formatted

file playback function)

NO.7  CD PLAYER DOES NOT PLAY THE MP3 / W MA-

FORMATTED  [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er07,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 07

8 NO.8  MP3 / W MA- FORMATTED  FI LE FOLDER SELECTI ON

I S I NOPERATI VE/ TRACK SEARCH  I S I NOPERATI VE [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

22:Er02

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 02

9 NO.9  CD PLAYER DOES NOT I NDI CATE THE MP3 / W MA

TI TLE TEXT [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

10:Er07,

22:Er02,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 02, 07
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10 NO.1 0  CD PLAYER DOES NOT PLAY THE AUDI O DATA

( CDDA)  [ CD  PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

10:Er07,

22:Er02,

22:Er07

Audio  unit
( w ith
display)  or
car -
navigat ion
unit

Device code

22/error

code 02, 07

11 CD player/changer NO.1 1  TRACK CHANGE I S I NOPERATI VE [ CD

PLAYER/ CHANGER]

Audio  unit
( w ithout
display)

10:Er02,

21:Er19,

22:Er02

Audio  unit
( w ith
display)

Device code

15/error

code 19

Device code

22/error

code 02

Car -
navigat ion
unit

Device code

21/error

code 19

Device code

22/error

code 02
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*1

w ith CD changer
*2

w ith CD player
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