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2 0 1 2  -  Mazda6  -  Body and Accessories

FOREW ORD [ ENTI RE AUDI O SYSTEM]

NOTE:

Record all radio programs set by customer prior to the repairs. Set all radio programs and adjust the time after repairs.

Troubleshoot ing  I ndex

No. Symptom Possible DTC

1 NO.1  AF NOI SE OR POP NOI SE AT ALL SOURCES ( RADI O,  CD)  [ ENTI RE AUDI O

SYSTEM]

Audio  unit  ( w ithout  display)

09:Er21

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 21

2 NO.2  AUDI O POW ER I S NOT AVAI LABLE OR SW I TCHED ON  OR OFF AUTOMATI CALLY

[ ENTI RE AUDI O SYSTEM]

Audio  unit  ( w ithout  display)

09:Er20

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20

3 NO.3  NO SOUND  FROM ALL SPEAKERS [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er20, 09:Er21

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20, 21

4 NO.4  NO SOUND  FROM SOME SPEAKERS [ ENTI RE AUDI O SYSTEM] —

5 NO.5  SOUND  BREAK- UP OR POOR SOUND  QUALI TY [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er21

Audio  unit  ( w ith  display)

Device code 09/error code 21

Car - navigat ion  unit

Device code 09/error code 21, 24

6 NO.6  VOLUME I NCREASES/ DECREASES W HI LE DRI VI NG THE VEHI CLE [ ENTI RE AUDI O

SYSTEM]
—

7 NO.7  ALC FUNCTI ON  I S  I NOPERATI VE [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

16:Er11, 16:Er12

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit
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Device code 16/error code 12

8 NO.8  AudioPilot® 2  FUNCTI ON  I S  I NOPERATI VE [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

16:Er11, 16:Er12

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 16/error code 12

9 NO.9  NO AUDI O SYSTEM  I LLUMI NATI ON  [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er20

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20

10 NO.1 0  LCD  DOES NOT DI SPLAY AT ALL [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er20, 16:Er12

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20

Device code 16/error code 12

11 NO.1 1  DI SPLAY DOES NOT CHANGE TO THE REAR MOUNT CAMERA I MAGE [ ENTI RE

AUDI O SYSTEM]

Audio  unit  ( w ith  display)

Device code 16/error code 12

12 NO.1 2  SOUND  JUMPS [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er07, 22:Er07

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 22/error code 07

Quick  Diagnost ic Chart  ( Ent ire  Audio  System )

 

section_6688.pdf#page=1
section_6634.pdf#page=1
section_6630.pdf#page=1
section_6678.pdf#page=1
section_6678.pdf#page=1
section_6658.pdf#page=1


 



<  Previous   Next  >  

Back  to Top 

 

section_6916.pdf#page=1
section_6560.pdf#page=1
section_6550.pdf#page=1


©  2012 Mazda North  Am erican Operat ions,  U.S.A.

 



<  Previous   Next  >  

2 0 1 2  -  Mazda6  -  Body and Accessories

FOREW ORD [ ENTI RE AUDI O SYSTEM]

NOTE:

Record all radio programs set by customer prior to the repairs. Set all radio programs and adjust the time after repairs.

Troubleshoot ing  I ndex

No. Symptom Possible DTC

1 NO.1  AF NOI SE OR POP NOI SE AT ALL SOURCES ( RADI O,  CD)  [ ENTI RE AUDI O

SYSTEM]

Audio  unit  ( w ithout  display)

09:Er21

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 21

2 NO.2  AUDI O POW ER I S NOT AVAI LABLE OR SW I TCHED ON  OR OFF AUTOMATI CALLY

[ ENTI RE AUDI O SYSTEM]

Audio  unit  ( w ithout  display)

09:Er20

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20

3 NO.3  NO SOUND  FROM ALL SPEAKERS [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er20, 09:Er21

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20, 21

4 NO.4  NO SOUND  FROM SOME SPEAKERS [ ENTI RE AUDI O SYSTEM] —

5 NO.5  SOUND  BREAK- UP OR POOR SOUND  QUALI TY [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er21

Audio  unit  ( w ith  display)

Device code 09/error code 21

Car - navigat ion  unit

Device code 09/error code 21, 24

6 NO.6  VOLUME I NCREASES/ DECREASES W HI LE DRI VI NG THE VEHI CLE [ ENTI RE AUDI O

SYSTEM]
—

7 NO.7  ALC FUNCTI ON  I S  I NOPERATI VE [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

16:Er11, 16:Er12

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

 

section_6916.pdf#page=4
section_6560.pdf#page=3
section_6586.pdf#page=6
section_6586.pdf#page=6
section_6640.pdf#page=5
section_6640.pdf#page=5
section_6564.pdf#page=10
section_6596.pdf#page=11
section_6616.pdf#page=5
section_6624.pdf#page=4
section_6624.pdf#page=4
section_6582.pdf#page=3


Device code 16/error code 12

8 NO.8  AudioPilot® 2  FUNCTI ON  I S  I NOPERATI VE [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

16:Er11, 16:Er12

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 16/error code 12

9 NO.9  NO AUDI O SYSTEM  I LLUMI NATI ON  [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er20

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20

10 NO.1 0  LCD  DOES NOT DI SPLAY AT ALL [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er20, 16:Er12

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 09/error code 20

Device code 16/error code 12

11 NO.1 1  DI SPLAY DOES NOT CHANGE TO THE REAR MOUNT CAMERA I MAGE [ ENTI RE

AUDI O SYSTEM]

Audio  unit  ( w ith  display)

Device code 16/error code 12

12 NO.1 2  SOUND  JUMPS [ ENTI RE AUDI O SYSTEM] Audio  unit  ( w ithout  display)

09:Er07, 22:Er07

Audio  unit  ( w ith  display)  or  car -
navigat ion  unit

Device code 22/error code 07

Quick  Diagnost ic Chart  ( Ent ire  Audio  System )

 

section_6688.pdf#page=3
section_6634.pdf#page=4
section_6630.pdf#page=3
section_6678.pdf#page=6
section_6678.pdf#page=6
section_6658.pdf#page=11


 



<  Previous   Next  >  

Back  to Top 

 

section_6916.pdf#page=4
section_6560.pdf#page=3
section_6550.pdf#page=6


©  2012 Mazda North  Am erican Operat ions,  U.S.A.

 


