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2 0 1 2  -  Mazda6  -  Body and Accessories

No.6  DRI VER'S AND  PASSENGER'S DOOR GLASSES OPERATE ACCI DENTALLY [ POW ER W I NDOW
SYSTEM  ( EXTERI OR OPEN  FUNCTI ON) ]

6 Driver’s and passenger’s door glasses operate accidentally

POSSI BLE
CAUSE

Transmitter malfunction

Request switch malfunction

Open or short circuit in wiring harness between request switch (each door)

and keyless control module.

Power window main switch malfunction

Power window subswitch (passenger’s) malfunction

Open or short circuit in wiring harness between power window main switch

and power window subswitch (passenger’s)

BCM malfunction

Diagnost ic procedure  

INSPECTIONSTEP ACTION

1 Inspect if malfunction is

in operating by

transmitter

YesInspect the transmitter.

No W ith keyless entry  system

Go to Step 3.

W ith advanced keyless entry  and
push  but ton  start  system

Go to the next step.

2 Inspect if malfunction is

in operating by request

switch

YesInspect the following parts and repair or replace.

Request switch

(See REQUEST SW I TCH  I NSPECTI ON

[ ADVANCED  KEYLESS ENTRY AND  PUSH

BUTTON  START SYSTEM] .)

Wiring harness between request switch
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and keyless control module

No Go to the next step.

3 Inspect if malfunction is

in operating power

window main switch

YesInspect power window main switch

(See POW ER W I NDOW  MAI N  SW I TCH  I NSPECTI ON .)

No Go to the next step.

4 Inspect if malfunction is

in without operating

Step1to 3

YesInspect the following parts and repair or replace

Power window subswitch (passenger’s)

(See POW ER W I NDOW  SUBSW I TCH

I NSPECTI ON .)

BCM (See BODY  CONTROL MODULE ( BCM)

I NSPECTI ON .)

Wiring harness between power window

subswitch (passenger’s) and power

window main switch

No Reinspect for malfunction recurrence.If the malfunction is

not corrected, repeat the procedure from Step 1.

<  Previous   Next  >  

Back  to Top 

©  2012 Mazda North  Am erican Operat ions,  U.S.A.

 

section_12264.pdf#page=1
section_12274.pdf#page=1
section_12274.pdf#page=1
section_13650.pdf#page=1
section_13650.pdf#page=1
section_11852.pdf#page=1
section_11834.pdf#page=1
section_11830.pdf#page=1


<  Previous   Next  >  
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No.6  DRI VER'S AND  PASSENGER'S DOOR GLASSES OPERATE ACCI DENTALLY [ POW ER W I NDOW
SYSTEM  ( EXTERI OR OPEN  FUNCTI ON) ]

6 Driver’s and passenger’s door glasses operate accidentally

POSSI BLE
CAUSE

Transmitter malfunction

Request switch malfunction

Open or short circuit in wiring harness between request switch (each door)

and keyless control module.

Power window main switch malfunction

Power window subswitch (passenger’s) malfunction

Open or short circuit in wiring harness between power window main switch

and power window subswitch (passenger’s)

BCM malfunction

Diagnost ic procedure  

INSPECTIONSTEP ACTION

1 Inspect if malfunction is

in operating by

transmitter

YesInspect the transmitter.

No W ith keyless entry  system

Go to Step 3.

W ith advanced keyless entry  and
push  but ton  start  system

Go to the next step.

2 Inspect if malfunction is

in operating by request

switch

YesInspect the following parts and repair or replace.

Request switch

(See REQUEST SW I TCH  I NSPECTI ON

[ ADVANCED  KEYLESS ENTRY AND  PUSH

BUTTON  START SYSTEM] .)

Wiring harness between request switch

 

section_11852.pdf#page=3
section_11834.pdf#page=2
section_8060.pdf#page=3
section_8060.pdf#page=3
section_8060.pdf#page=3


and keyless control module

No Go to the next step.

3 Inspect if malfunction is

in operating power

window main switch

YesInspect power window main switch

(See POW ER W I NDOW  MAI N  SW I TCH  I NSPECTI ON .)

No Go to the next step.

4 Inspect if malfunction is

in without operating

Step1to 3

YesInspect the following parts and repair or replace

Power window subswitch (passenger’s)

(See POW ER W I NDOW  SUBSW I TCH

I NSPECTI ON .)

BCM (See BODY  CONTROL MODULE ( BCM)

I NSPECTI ON .)

Wiring harness between power window

subswitch (passenger’s) and power

window main switch

No Reinspect for malfunction recurrence.If the malfunction is

not corrected, repeat the procedure from Step 1.
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